Natasha Folwell

2 Verden Place Keilor Downs, 3038
Mobile: 0490 921 048
Folwellnatasha@gmail.com
Career Objective

To secure a challenging position in a growth orientated organization        

which offers diverse job responsibilities.

Summary of Skills

· Level 3 health certificate
· High level of customer service skills.

· Reliable and enthusiastic.
· Competent and diligent.
· Organisational skills.
· Ability to work both as an active team member and autonomously.

· Well developed communication and people skills.

· Ability to adapt quickly into a new professional environment.
· Good time management skills
Employment History

Cyient (Belong program): 2016 - 2024

· Receive and activate customer orders for Belongs PSTN & NBN networks
· Support Belongs front of house customer service team
· Navigate several Telstra applications to investigate and provide customers their NBN internet service

· Manage escalations via team mailbox for customer enquiries

· Raise escalation tickets of work as required to provide customers their service

· Provide support on weekends for testing when system changes were being implemented ensuring customer services would not be impacted

· To ensure customer requirements are met by remediating order issues
· Achieve monthly targets to meet individual and center goals
Self Employed Home Cleaning: 2013 – 2016

· Ability to understand and follow instructions
· Track record of completing all assigned cleaning tasks on time
· Proficient in maintaining optimal service standards
· Providing excellent customer service

· Proven flexibility to adapt with rapidly changing schedules
Telstra - Technical Solutions Support: Feb 2012 – June 2013
301 Burwood Hwy, Burwood 
· Receive and activate customer orders
· Responsible for looking after 150 computers for Telstra Mumbai to make sure there was no down time

· Liaise with internal and external customers, and Telstra sub contractors

· To provided support to Telstra field staff and all internal areas 

· To ensure customer requirements are met, and provide a high level of customer service

· Achieve monthly targets to meet individual and centre goals
Patient Service Assistant

Royal Children’s Hospital: Oct 2001 – Feb 2012

Flemington Rd 

Parkville 

Duties: 

· Face to face dealings with patients

· Ward support

· Patient support

· Transporting of patients and medical equipment

· Cleaning and house keeping

· Prepare and serve meals 


Call Centre Agent (000 Emergency Centre) 2004-2006
Telstra 

160 Peel St

 Windsor 

· Received 000 emergency calls 

· Switching emergency calls to Police/Fire or Ambulance

· Ability to be calm in all situations

· High level of dedication

· Effective time management skills

· Strong customer focus skills

· Team player

Referees

Dennis Salopek
Team Manager Telstra 
242 Exhibition St
Melbourne
( 0419 706 378
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