Personal Details
Name: Sonam Dorji
Address:174 Swan Street; Yokine. 6060
E-Mail: whitehorse4190@gmail.com
Mobile: 0424654697

Preferred Job: Support Worker 
Training and Certificates
· Certificate III in Individual Support (Ageing and Disability)
· Certificate for First AID & Cardiopulmonary Resuscitation
· Certificate for Manual Handling
· Certificate for Infection Control Training-Covid-19
· Certificate of Hand Hygiene 
· Certificate of NDIS Orientation 
· Emergency and Disaster Management 
· Certificate of Incident Reporting 
· Infection Control for Disability Support Workers 
· Working With Children Check 

Education 

· Bachelor‘s Degree in Commerce from Royal University of Bhutan
· Master‘s degree in Community Development from Murdoch University
Career Objectives
· Promoting Independence and Well-being: To empower individuals by providing the necessary support, resources, and encouragement, fostering their independence and enhancing their overall well-being.
· Building Strong Community Relationships: To establish and nurture strong connections with clients, families, and community partners to ensure cohesive, effective support services.
· Advancing Personal and Professional Growth: To continuously develop skills and knowledge through ongoing education, training, and professional development, ensuring the highest level of care and support.
· Enhancing Quality of Life for Clients: To improve the quality of life for clients by offering compassionate, person-centred care tailored to their individual needs and circumstances.
· Supporting Community Integration: To assist clients in integrating into their communities by providing guidance, resources, and support, enabling them to participate fully in community activities and services.
· Advocating for Vulnerable Populations: To be a strong advocate for vulnerable and marginalized populations, ensuring that their rights and needs are met within the community.
· Collaborating with Multidisciplinary Teams: To work effectively within multidisciplinary teams, including social workers, healthcare professionals, and community organizations, to provide holistic and coordinated support for clients.
Professional Summary
Dedicated and experienced Career/PSC/CSW professional with over a year of hands-on experience. Committed to providing quality and compassionate care and support to designated clients. Possess excellent communication and interpersonal skills, ensuring effective collaboration with co-workers, healthcare teams, family members and enhancing patient well-being.


Key Skills and Professional Certificates

· Good written and verbal communication skills
· Computer skills (MS Office, Database Management System, Tally ERP9)
· Flexibility and eagerness to learn.
· Strong interpersonal and problem-solving abilities
· Public speaking and giving commentary.
· Following departmental policies, procedures, and service standards
· Reporting necessary incidents and maintenance items
· Following all safety protocals and sanitation policies
· Other duties as assigned by the managers and supervisor

Language Skills

· English (Proficient)
· Thai (Basic)
· Hindi (Fluent)
· Nepali (Fluent) 

Employment History and Organisations


· HRO (Human Ressource Officer) at Druk Menjong Wood Industry.
· Sales Executive in (RICBL) Royal Insurance Corporation of Bhutan.
· Tour Leader/Cultural and Trekking Guide- Druk Air Corporation Ltd.
· Reservation Manager. Thimphu City Hotel
· Counsellor: JD National Referral Hospital
· Cleaner- Perth Airport, Out-Sourced Cleaning Service, Charles Service Company and Optimal Service.
· AIN, Cleaning and kitchen hand (Yes Staffing Solutions)
· Community Support Worker at Redeemed Care Group
· CSW/PSC/Medcomm at Linda Care and Best Option.






Referee:

· Druk Menjong Wood Industry
Phone- 02371035
Mobile-17117727/77117727
      E-mail:menjongwoods@gmail.com

· Royal Insurance Corporation of Bhutan Ltd
Head office Thimphu. Post Box no:315
Phone- 02321037,3224226
Website: www.ricbl.gov.bt

· Drukair Corporation Limited
Royal Bhutan Airline (Manager-975 17664257)
Tel: 02271856/271857 Fax: +975-8-271861
Website: Drukair.com.bt

· City Hotel Thimphu
CEO Tandin Lhamo
Tel no:02338813/338814
E-Mail: info@cityhotelthimphu.com

· JD National Referral Hospital
Kado Drukpa; Chief Medical Officer
Tel no: +975 047251753

· Sonam Deki; AIN/Career
Amana Living / Aegis 
E-Mail: sdeki5152@gmail.com
Contact no: 0424663956 

· Sherab Jamtsho
Community Support Officer (Disability)
Ability WA
Jamtsho.sherab88@gmail.com
Contact Number: 0423965591

· Vincent Kiplimo
Community Carrer 
Stay-well Group and Linda Care 
Vtarbei254@gmail.com
Contact number: 0402421142





